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DIPLOMA OF BUSINESS - BSB50120

About the course

This qualification is designed to reflect the dynamic and diverse roles of individuals working within
various sectors of the Business Services industry. It is particularly relevant for professionals who take
on frontline management responsibilities, providing leadership and direction within an organisation.

The course equips participants with the expertise needed to perform moderately complex tasks
within their specialised fields, combining practical knowledge with essential business operation
skills.

Whether you aim to refine your leadership abilities, strengthen your operational expertise, or
transition into more challenging and rewarding roles, this qualification serves as a comprehensive
pathway to achieving your professional goals.
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BSB50120 — DIPLOMA OF BUSINESS

Who should attend?

This course is designed for professionals who are eager to take their careers to the next level.
Whether you are currently working in a business services role, aspiring to step into a leadership
position, or looking to expand your expertise in specialised areas of business operations, this
program is tailored to meet your needs.

Prerequisites and pathways for the qualification

This qualification has no formal entry requirements. However, it is recommended for individuals who have
completed a Certificate lll or IV in Business or have relevant vocational experience across various work
environments. Upon completion, this qualification serves as a strong foundation for advancing to a
tertiary level qualificatfion

Recognition of Prior Learning
RPL is available for each unit of
competency based on
relevant workplace
experience, formal fraining or
other expertise. Recognition
will involve submission of
evidence.

Course Fees

Fees are variable subject to
eligibility for Government
subsidised training. Please
contact us for more
information.

Duration
The minimum duration is 6-12

Assessment

Assessment is ongoing during
the program and includes
undertaking workplace
specific activities. The
assessments consist of Q&A,
project, practicals, and
observations. This is completed
partially within the classroom
with an expectation of
approximately additional 3
hours per week of self-paced
study.

Access and Equity

Integrity Business College
encourages participants who
have disabilities to apply.

Possible Delivery Modes
Virtual Classroom: 3-hour
classes every fortnight, with a
trainer and other students.
Requires logging into the
virtual classroom platform.

Physical Classroom:
Dependent on demand,
please confact to discuss
further.

Traineeships: In addition fo
choosing one of the options
mentioned above, frainees
will also participate in up to
four progress check-ins over a
12-month period

months depending on current
skills, and previous experience.

POTENTIAL UNITS

BSBCRTS11 Develop critical thinking in others
BSBOPS504 Manage business risk

BSBPEF401 Manage personal health and wellbeing
BSBCRTS512 Originate and develop concepts
BSBOPS501 Manage business resources

BSBTWKA401 Build and maintain business relationships
BSBOPS404 Implement customer service strategies
BSBOPS502 Manage business operational plans
BSBFINSO1 Manage budget and financial plans
BSBXCMS01 Lead communication in the workplace
BSBSUS511 Develop workplace policies and procedures for sustainability
BSBSTR502 Facilitate continuous improvement
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