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Quality Indicator annual summary report 
Learner engagement and employer satisfaction surveys 

RTO No. RTO legal name 

21739 Integrity Business College Australiasia Pty Ltd 

 

 
Section 1 Survey response rates 
 

 Surveys issued (SI) Surveys received (SR) % response rates  
= SR *100 / SI 

Learner engagement 460 75 16.30% 

Employer satisfaction 147 45 30.61% 

 

Trends of response statistics: 
• which student/employer cohorts provided high/low response rates 

• how did response rates compare with previous years (if applicable) 

Overall the employer responce rates were much higher then the student response rates.  

All differnt types of student cohorts were sent the surveys from Trainees to Non trainees. 
Both employer and Host employers received the survey, survey result is less then desired, however our 
communication with employers throughout the duration of the students course and consistent feedback determine 
they are satisfied with IBC and the training undertaken.   
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Section 2 Survey information feedback 
 

What were the expected or unexpected findings from the survey feedback? 

Nothing was unexpected from the survey results  from either of the Employer or learner. This review showed that 
IBC has been improving every year with the satisfaction rate from both employer and learners. Any concerns that 
were addressed in the surveys all stated that IBC addressed this and there was no concerns afterwards.  

 

What does the survey feedback tell you about your organisation’s performance? 

That IBC has been consistent with their approach of, if there was an issue addressed this would be rectified and not 
ignored. Each stundet was individualy handelled  and this is what IBC aspired to ensure everyone is looked after 
and any issued resovled to the best ability. This is shown in the results we have received.  

 

 
Section 3 Improvement actions 
 

What preventive or corrective actions have you implemented in response to the feedback? 

IBC is always looking to improve and IBC has been improving their Assessment and resoucre files each year. IBC is 
currently in the process of moving the assessments over to the SMS system to make it easier for the stundets to 
undertake the assessments and understand the questions easier. This was addressed in the reviews, which IBC 
was awear of and each year have gotten consistently better and have been improving with.   

 

How will/do you monitor the effectiveness of these actions? 

IBC will be trialing the process beofre this gets rolled out to all stundets, but once the assessment process has taken 
over then the trainers will consistently be speaking with the stundets to ensure this and gaining feedback.   
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