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Quality Indicator annual summary report 
Learner engagement and employer satisfaction surveys 

RTO No. RTO legal name 

21739 Integrity Business College Australasia Pty Ltd  

 

 
Section 1 Survey response rates 
 

 Surveys issued (SI) Surveys received (SR) % response rates  
= SR *100 / SI 

Learner engagement 111 68 57.66% 

Employer satisfaction 5 5 100% 

 

Trends of response statistics: 
• which student/employer cohorts provided high/low response rates 

• how did response rates compare with previous years (if applicable) 

In 2018 Integrity received no Indicator surveys back from employers after they were sent out. In 2019 we strived to 
ensure this was met. Integrity received 5/5 surveys back from the employers. These employers were from all 
different industires to ensure Integrty was getting a diverse range of information. 

In 2019 we utalised the automated function on the new Student Management System that Integrity now has 
(aXcelerate).Previouly integirty was using an external survey provider 
Of the 64 students that responded to the survey,  57.81% were males which is consistent with our student cohort. 
The majority of the students that responded were School Based Students. 
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Section 2 Survey information feedback 
 

What were the expected or unexpected findings from the survey feedback? 

Every year Integirty have been improving the Materials/ Resources given with each unit. Overall in 2019 the 
satisfaction rate continued to increase, which is a really good thing as Integrity has taken into consideration the 
feedback from students in the past. There was some feedback in this collection year about how to improve the 
resources, which we will look to putting into place in 2020. 

 

What does the survey feedback tell you about your organisation’s performance? 

Overall the survey is showing Integrity's performance is going well and studens and employers have been satisfied 
with the quality of training. From 2018 Integirty have increased customer service standards and the survery results 
show the improvemenet that is being made. The majority of the responses are positive and encouraging.  

 

 
Section 3 Improvement actions 
 

What preventive or corrective actions have you implemented in response to the feedback? 

When conducting the School Based Students traineeships,  Integirty had a process added to help improve the 
allocation of students into the program, this is to help ensure that the student enrolling into the program are suitable 
and are the correct canidates for this program. This was implemented the previous year and the results throughout 
2019 have seen a significant improvement which was also reflected in the students' feedback. 

 

How will/do you monitor the effectiveness of these actions? 

At enrolment the students are assessed not only by the original integrity staff member that is conducting the 
enrolment but if there is any issues that arise the stundet has to be interviewed by either the Managing Director or 
Operations Manager. If they are deemed suitable for the program but there is some issues to be addressed the 
student is given an Individual learning plan - this is how Integrity monitors the student thoughout to ensure they are 
working through the course material  and are  able to continue the course. If there are issues during the progress of 
the course, Integrity addressed these and appropriate measure were taken.  
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